
Quality Rating and Improvement System (QRIS) Support 

REGION EEC STAFF PHONE EMAIL ADDRESS MAILING ADDRESS 

Western  
 

Amanda Thayer 
Program Quality Specialist 

(413) 881-1548 Amanda.Thayer@ MassMail.state.ma.us 
 
 

1441 Main Street, Suite 230 
Springfield, MA 01103  

Central 
 

EEC is currently hiring a new  
Program Quality Specialist 

 For urgent matters only, email: 
EECqris@MassMail.state.ma.us 

10 Austin Street, 
Worcester, MA 01609 
 

Northeast   
 

EEC is currently hiring a new  
Program Quality Specialist 

 For urgent matters only, email: 
EECqris@MassMail.state.ma.us 

360 Merrimack Street, Building 9, 
3rd Floor 
Lawrence, MA 01843 
 

Metro 
Boston  
 

Cheryl McLellan- 
Program Quality Specialist 

(617) 979-8601 Cheryl.Mclellan@MassMail.state.ma.us 
 

1250 Hancock Street, Suite 120-S 
Quincy, MA 02169 
 

Southeast  
 

Anne Hemmer- 
Program Quality Specialist 

(508) 967-3413 
 

Anne.Hemmer@MassMail.state.ma.us 
 

1 Washington Street, Suite 20 
Taunton, MA 02780 
 

Central 
Office 
Support  
 

Philip Steigman-  
Program Quality Specialist  

(617) 988-7822 Philip.Steigman@MassMail.state.ma.us 
 

51 Sleeper Street, 4th Floor 
Boston, MA 02210 

Central 
Office 
Support  
 

Gwen Alexander- 
Manager of Program Quality and 
Improvement 

(617) 988-7812 
 

Gwen.Alexander@MassMail.state.ma.us 
 

51 Sleeper Street, 4th Floor 
Boston, MA 02210 

Central 
Office 
Support  
 

Pam Roux- 
Educator Provider Support 
(Workforce Development/ 
PQ Registry) 

(617) 988-7820 Pam.Roux@MassMail.state.ma.us 
 

51 Sleeper Street, 4th Floor 
Boston, MA 02210 

Central 
Office 
Support  
 

Jay Swanson- 
Policy Analyst 
(Universal Pre-Kindergarten and 
After School/Out of School Time) 

(617) 988-7803 John.Swanson@MassMail.state.ma.us 
 

51 Sleeper Street, 4th Floor 
Boston, MA 02210 

Central 
Office 
Support  
 

Evelyn Nellum- 
Policy Analyst, Special Education 
(Inclusive Preschool Learning 
Environments- 391 Grantees) 

(617) 988-6646 evelyn.nellum@MassMail.state.ma.us 
 

51 Sleeper Street, 4th Floor 
Boston, MA 02210 
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